
Case Study: TOURISM

WHO

• Luxury Travel Agent for Europe
• 10,100 employees worldwide, €6.3bn TO 
• 400 users (UK)

CHALLENGE

• Imminent split from parent group raised the 
requirement for a complete datacentre fit out

• Including server, storage, networking and software 
• To be delivered to a very tight deadline

SOLUTION

• Servium proposed all tech and configuration for the 
DC refresh

• Included HP, Lenovo, Cisco, Barracuda, VMware, 
Zerto, Microsoft and Citrix technologies

• Pre-sales insight on-site to identify suitable solutions
• 8 days of consultancy undertaken to configure 

systems ready for production
• Consolidated some non-virtualised legacy hardware

BENEFITS

• Had to have DC refresh to be ready to trade in the UK
• Delivered in only 6 weeks
• Technology was express shipped and configured
• Acquired flexible access to expert resource through Services 

Ecosystem

WHY SERVIUM?

• Knew they could turn to Servium make tight deadline
• Servium mitigated risk through comprehensive configuration 

recommendations
• Longstanding relationship of 8 years and mutual trust
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